Sustainable tourism and the new urban agenda by Koens, K
Sustainable tourism and the 
new urban agenda
Dr. Ko KOENS
6th Global Summit on Urban Tourism
04-12-2017
Introduction
Ko KOENS (PhD)
Associate Professor NHTV Breda University 
Research Associate University of Johannesburg
Centre of Expertise Leisure Tourism & Hospitality (CELTH)
Urban tourism continuously
growing and growth is 
expected to increase
Cities are dynamic and 
relatively resilient
Urban tourism is not a 
panacea
Focus on everyday life 
experiences, in combination 
with ‘new platform tourism 
services’ increases impact
Pressure on local 
communities, culture, 
heritage and the environment
Growth is not the enemy, it 
is how we manage it
Look beyond silos and 
ensure relevance of tourism
for other’s agendas
Rifai, T. (2017) Presentation at UNWTO & WTM Ministers' Summit, London, 8 November 2017
Urban Tourism & The New Urban Agenda
The New Urban Agenda
Guideline for urban development for the next twenty years – “Cities for All”
Sustainable and participatory people-centered approach with inclusive economic 
growth, social and cultural development
Linked vision of future for cities where urban aspirations of prosperity and 
sustainable development are linked by desire for equality
UNHABITAT (2016) New Urban Agenda: Quito Declaration on Sustainable Cities and Human Settlements for All. Quito, 
United Nations Conference on Housing and Sustainable Urban Development (Habitat III). 
Tourism in the New Urban Agenda
Support to employment
Support to empowerment
Support of quality of life
Support for revitalisation
Support of cultural heritage
Support for ecological sustainability
Support for diversity and equality
Successful tourism needs an interesting city to visit; having 
sustainable tourism makes a city more interesting to live
Bornhorst, T., Brent Ritchie, J.R., Sheehan, L., 2010. Determinants of tourism success for DMOs & destinations: An 
empirical examination of stakeholders’ perspectives. 
It is not about developing tourism, it is about developing the 
city as a whole
Long-term benefits of all stakeholders – tourists, businesses 
and citizens
Residents as guests of the city, visitors as temporary 
residents
Paskaleva-Shapira, K.A., 2007. New paradigms in city tourism management: Redefining destination promotion. 
Journal of Travel Research 46, 108–114.
Transitions and transformations to sustainable urban tourism
Transformations are societal 
processes of fundamental
change in culture, structure 
and practices
No focus on  ready-made
solutions that become 
outdated quickly, but a 
process of continuous urban 
tourism transformation
Nevens, F., Frantzeskaki, N., Gorissen, L., & Loorbach, D. (2013). Urban Transition Labs: co-creating 
transformative action for sustainable cities. Journal of Cleaner Production, 50, 111-122.
“Transformative
commitments for sustainable 
urban development from 
New Urban Agenda” (art. 24-
80)
Attractive and inclusive cities 
with a high quality of life for 
residents and visitors
Beyond the triple bottom line, 
towards a resilient tourism 
city
Stakeholder engagement and 
empowerment to enable 
continuous innovation
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Attractiveness
Quality of Life
Smartness
Equity
Economic Wealth
Ecological 
sustainability
From theory to practice: integrating tourism within the city
www.hotelconcorazon.com
Cape Town
Concluding thoughts
Sustainable tourism goes beyond a narrow triple-p approach and needs to 
connect with debates and systems in the city outside of tourism
Transformative changes are already visible in the tourism industry already, 
but we can stimulate more
The New Urban Agenda sets out priorities and opportunities to link with 
wider urban planning
Engage with New Urban Agenda when developing tourism for maximum
positive impacts and a long-term sustainable tourism 
http://wuf9.org
Thank you
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Thanks to Jeremy Smith for certain 
examples (http://jmcsmith.co.uk)
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